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REVERSE

659 Dundas St. E.
London, Ontario N5W 2Z1
Tel: 519-660-0874 
Fax: 519-642-1532 

hours: mon 9-5, tues 9-9
wed 9-9, thurs 10:30-5, fri 9-5

Unit 7 — 1355 Huron St.
London, Ontario  N5V 1R9
Tel: 519-659-6399
Fax: 519-659-9930

hours: mon 9-9, tues 9-5
wed 9-5, thurs 10:30-5, fri 9-5

on the 4th thursday of every 
month we will be open at noon.
(both locations)

Health Worker 
Transgender Communities

Every 
One

Matters.

The London InterCommunity Health Centre is dedicated to creating and 
maintaining an environment that is accessible and safe for members of  
the transgender community. We are committed to training our staff in the 
areas of Gender Expression, Gender Identity and Sexual Orientation to  
ensure that everyone coming through our doors feels heard and respected  
by our team. Policies of inclusion ensure that programs are aligned with  
our goal of trans accessibility.

 In early 2015, the Health Centre introduced a new role: Health Worker, 
Transgender Communities. The Health Worker is a frontline staff member 
committed to supporting positive change in the lives of transgender 
individuals at any stage of their journey. The Health Worker establishes 
and maintains trusting relationships within the community and acts as a 
liaison between clients and health and social services providers with a goal 
of facilitating access to services, and improving the quality and cultural 
competency of service delivery.

Committed to supporting positive change  
in the lives of transgender individuals at  
any stage of their journey
• Outreach 
• Client Engagement  
• Supportive Programs

The Health Worker for Transgender Communities connects trans 
people with Health Centre and community resources. An initial offering 
is Gender Journeys, an eight week group providing participants with 
the opportunity to explore the social, emotional and physical aspects of 
gender change, while covering a broad range of topics. Client supports  
- supportive listening, referrals, group participation – are available to  
all trans people, even if they aren’t involved in other programs at the 
Health Centre. Simply call to book an appointment or reserve a spot  
in an upcoming Gender Journey workshop.

Our Vision 
Building opportunities for healthy and 
inclusive communities.

Our Mission
We provide inclusive and equitable  
health and social services to those who 
experience barriers to care, and we foster 
the active participation of individuals  
and the communities that we serve.

Our Core Values 
At the Health Centre we commit to: 
inclusivity, innovation, professionalism, 
accountability, excellence and advocacy.

For more information:  
Zachary Templeman
Health Worker, Transgender Communities
519-660-0875 x 313
ztempleman@lihc.on.ca

www.lihc.on.ca
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