Health Outreach
For people who are homeless

The London InterCommunity Health Centre offers health and social
services to people experiencing or at risk of homelessness. Our
interdisciplinary care team operates within a health promotion
framework. Nursing, social work and the services of community
workers from our Poverty, Homelessness and Options Team are
available to both registered and non-registered clients. Primary health
services provided by our nurse practitioner and our physician are
available to medical clients only.

Other services include:
• Shower and laundry facilities
• ID replacement clinics (for lost or stole identification)
• Mail service
• Social assistance applications and advocacy
• Housing loss prevention support and advocacy
• The Naxolone Program

Health Outreach Activity Council (HOAC)
The HOAC plans and supports peer-driven and peer-focused social
activities. They are dedicated to creating ways for people experiencing
homelessness or at risk, to make connections within their own
communities in meaningful ways.

Community Programs
We offer daily scheduled activities and programs facilitated by staff
and members of the HOAC designed to promote wellness, harm
reduction best practices, growth of emotional intelligence and
community inclusion.

Our Vision
Building opportunities for healthy and
inclusive communities.
Our Mission
We provide inclusive and equitable
health and social services to those who
experience barriers to care, and we
foster
the active participation of individuals
and the communities that we serve.
Our Core Values
At the Health Centre, we commit to:
social justice, equity, caring, inclusion
and respect
The Health Centre is committed to
creating an inclusive, safe space for
all sexual orientations, gender identities
and gender expressions.

Accessing Services
Systems Navigation provides support for both potential and existing
Health Centre clients. Call 519-660-0874 to learn about becoming
a client of the Health Centre, or about how you can get involved or
volunteer with our programs and services.

Stats from 2014/2015
2477 active clients
535 people requesting forms support
718 appointments for laundry service
1130 appointments for showers
14 average daily group participants
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