
 
 

Gender Journeys Facilitator - Position Description 

 

Position Title: Gender Journeys Facilitators 

Reports To:  Zach Templeman: Health Worker, Transgender Communities 

___________________________________________________________________________ 

Program: 

Gender Journeys has two primary goals: 

1. To foster a safe(r) space for participants to explore their gender 

2. To provide accurate and up-to-date information about transition options for folks who are 

thinking about gender transition and who are early in their gender journey. 

The ultimate goal is to improve health outcomes for transgender people by providing education 

and resources at a time when they are often most needed; early in transition. 

The program allows relationships between participants and to build naturally through into a 

support network of peers. Our goal is to create a safe space for participants to be themselves 

and explore what their gender transition looks like. 

Purpose: 

The purpose of this position is to assist the Health Worker, Trans Communities in planning and 

facilitating the 8 session program participants. The Gender Journeys Facilitators is expected to 

attend the activities and is responsible for the logistics of the activities prior to and during the 

group. This includes preparing programming activity and to ensure the group sessions run 

smoothly. 

Responsibilities: 

- Commit to 8 sessions as well as prep time cumulating at 50 hours over 3 months. 

- Plan, coordinate and facilitate all sessions 

- Meet with the Health Worker, Transgender Communities and the co-facilitator to plan 

and execute activities  

- Have an understanding of common and current challenges faced by trans communities 

- Have an understanding of community resources available 

- Inform the Health Worker, Trans Communities immediately if issues/concerns arise 

- Adhere to the Health Centre’s Volunteer Policies and Procedures Manual 

- Adhere to the Health Centre Health & Safety Policies 



 

Skills/Experience/Qualifications Required: 

- Strong commitment to supporting trans people 

- Strong group facilitation skills 

- Dependable, responsible and trustworthy 

- Maintain client confidentiality 

Support/Supervision/Evaluation: 

- Orientation of Health Centre 

- Review of Health Centre policy and procedure manuals 

- Orientation of Gender Journeys program 

- Supervision during weekly activity planning meeting  

- Support from team lead and as needed 

- On-site supervision during weekly activities 

Tasks: 

- Provide intakes for participants who sign up for Gender Journeys 

- Register participants in Gender Journeys 

- Follow the Gender Journeys Program curriculum and adapt where necessary to meet 

the needs of the local community. 

- Prepare snacks and materials for each group. 

- Co-facilitate the 8 sessions of Gender Journeys. 

- Provide report to Health Worker, Trans Communities after each group. 

 


