London
InterCommunity
Health Centre

* Building opportunities
for healthy and
inclusive communities.

e We provide inclusive
and equitable health
and social services
to those who
experience barriers
to care, and we
foster the active
participation of
individuals and the
communities that

ﬂn‘.’fw we serve.
AND CARING




“I wouldn't survive
without this place.”

Clinical Services
Profile

Reimagining

Our Health Centre Lawrence Hill
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are Homeless
* Men'’s Discussion Group

* Options Clinic:
Anonymous HIV Testing

PARTICIPANT, WOMEN CREATING COMMUNITY

October 1989 1990 1991

o Client roster hits 2000, staff
team grows to 25

* Health Centre receives funding
to open Options, an anonymous
HIV testing clinic

« Official opening on January 9,
attended by then Minister of
Health, Elinor Caplan and then
Board Chair, Dr. Douglas Bocking

¢ Juggling Cultures, the first
of many educational resources,
is launched

« Official funding announcement

« First client at 659 Dundas Street,
the former Brass Rail, welcomed
by 14 staff members on the 28th

1992

* Health Centre continues to

lead the sector in cultural
competency training with,
Culture, Health and You, a
video project aimed at health
and social service students

1993

Volunteer contingent grows to 100
to support seniors and women s
groups, child care, art therapy, the
second hand clothing room and
the senior men s cooking group
MPP Marion Boyd attends the
grand opening of the lower level

to make friends. | have loved it and will continue
to come for as long as there is a group.”

1994

¢ The launch of, Picturinga
Healthy Community,
a community art project with a
focus on the many positive and
beautiful things in our historic
neighbourhood

[ Shared Administrative Costs
[ Amortization of Capital Assets 0.3

5.2

SW LHIN = South West Local Health Integration Network
MOHLTC = Ministry of Health and Long-Term Care

1995

¢ Cooking for Kids, the first of
many projects with Lorne
Avenue Public School launches.
Volunteer parents meet weekly
to serve healthy snacks to
senior kindergarten and grades
1,2and3

1996

¢ Received the Monsignor Cooke
Award from Family Service
London which recognized Health
Centre creativity, innovation and
community collaboration

* Launched our first website




seeme.

As the Health Centre developed ideas to celebrate

our 20 year history of offering services to London,

we looked for ideas that would raise awareness not

only of us as an organization, but of the challenges

faced by the clients we serve. Our clients have incredible

strength and resiliency. “SeeMe”

was intended to share their

challenges and their

strengths with the broader

London community.
“SeeMe” features six

images of Health Centre

clients and volunteers

b

<4
-

who agreed to share i TN
some of themselves i -‘"‘f.a—r:
through photography. "'?{L;

In each picture

Being a mom
our “model” is

holding a sign. know where tn
On the signs are for help, Ll
statements ) .
that reflect either e
. T8l
something about ot

our services, or

something that they would
like you to know about them.
The images were shot by local
photographer Rachel Lincoln.
Graphic design services by
Seed. We are truly grateful for
the participation of our models
Eva, Maria, Mario, Jose, Oscar,
John, Joe and Asunta.

We couldn’t have done

this without you.

EVA

“All my thanks to
those who work at
the Health Centre.
You are so very kind
and respectful.”

CLIENT,
DUNDAS STREET CLINIC

Thank you to our
caring volunteers!
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1998 1999 2000 2001 2002 2003 2007 2009

» MOHLTC funds Health Outreach * First BHO (Building Healthier
Organizations) accreditation
standards met; accreditation
officially achieved the
following year

¢ 0Old East Village celebrates
125th Anniversary

* We celebrate our 10th
anniversary with 39 staff and
125 volunteers supporting more
than 3,000 clients

¢ The renovation and subsequent
occupation of the building next
door to 659 Dundas doubles the
Health Centre s square footage

« Shanti Radcliffe, Executive
Director and local community
health visionary, retires.
Michelle Hurtubise joins the
organization as its second
Executive Director

¢ Annualized funding for the Latin
American Diabetes Program
received from the Ministry of
Health and Long Term Care; that
same year, the program wins
the Peter F. Drucker award for
non profit innovation

 Second location at Huron and Highbury
opens in October

* Launch of a fully electronic patient record

* Health Centre receives funding for a
Youth Outreach Worker Program to support
at risk youth in London s North East

¢ Options becomes the second provincial
site for point of care testing

e The first Multi Sectoral Accountability
Agreement with the South West Local
Health Integration Network signed

¢ WrapAround for Immigrant and
Francophone Seniors launches

« Health Centre reaches 250+
volunteers, 3800 registered clients
and 70 staff

for People who are Homeless,
1 of 5 pilot Ontario sites

e Latin American Diabetes Program
opens with funding from the
Lawson Foundation

¢ Health Centre becomes a United
Way participating agency
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Funding for this annual report has been provided by
the South West Local Health Integration Network
(SW LHIN). The views and opinions expressed herein
do not necessarily represent the official policies of

the SW LHIN.

The Health Centre gratefully acknowledges funding
support from the City of London, the United Way
of London and Middlesex and the Ontario Ministry

of Children and Youth Services.

Message to
the Community

Shelina Kassam Michelle Hurtubise
PRESIDENT EXECUTIVE DIRECTOR

This past year, the Health Centre celebrated 20 years of
offering caring and compassionate services to London.
What a significant milestone! Our twentieth anniversary
was a year of celebrating where we have come from and
where we are going.
To celebrate the first client served in October 1989,
we held a fall festival themed party at McMahon Park and
served chili, buns, and beautiful cupcakes baked by members
of our Community Kitchen, and decorated like pumpkins.
A truly family based event, we enjoyed community performers
of a variety of ages and backgrounds, as well as crafts and
games for the kids. The Honourable Deb Matthews made her
first official remarks as Health Minister at our celebration!
Read more about our 20th Anniversary celebrations
including best selling author Lawrence Hill’s visit and the
SeeMe project, throughout this report.
Amidst all the celebrations, our programs and services
continued to grow! We received enhanced funding from
the South West LHIN for our WrapAround Program for
Immigrant and Francophone Seniors. We also received
funding for an ethno cultural youth initiative that will
start in 2010. We also took the opportunity to review our
organizational structure and then subsequently make some
changes as part of this “re imagining” process. Our clinical
boundaries were expanded to serve the entire City of
London, rather than just our historical neighbourhoods in
East and North East London. This aligns our geographic
boundaries with those of our community based programs,
such as diabetes self management, Women of the World,
WrapAround, and our chronic disease support groups
all of which are open to people from across the city. 659 Dundas Street
For more on the restructuring process, please see London, ON N5W 271
“Reimagining Our Health Centre,” inside. IEl: 219 660 087
. . ax: 519 642 1532
Thank you to our community of clients, volunteers,
staff members, funders and health and social service Unit7 1355 Huron Street
partners for supporting us these first twenty years. We London, Ontario N5V 1R9

can’t wait to see what the next two decades will bring! Tel: 519 659 6399
Fax: 519 659 9930

www.lihc.on.ca



http:www.lihc.on.ca

